
How to Get Eye Drops in the Eye (Instead 
of on the Face) – A Quick Training Program 
 
Renowned animal behaviorist Dr. Sophia Yin DVM, MS demonstrates how 
to effectively administer eye drops to a reluctant dog.  
 
If you wear contacts, eye drops are a fact of life that you 
quickly get used to. But when it's your pet that needs the daily 
drops, the situation can quickly turn sour. You might start out 
with a dog you can strong-arm into accepting treatment… but 
you're likely to end up a with a dog who heads south as soon as 
she sees the bottle or whenever she suspects you're trying to 
trick her. 
 
 
Here's one way to train dogs to hold still and enjoy receiving 
drops in their eyes. 
 
 
 

 
If your dog already associates the bottle with the drops that she 
dislikes, we'll have to start by first training her to associate the 
bottle with good things. 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Step 1: Place something tasty on the eye drop bottle. You can 
use canned cheese, peanut butter, cream cheese, or some other 
pasty substance that will stick to the bottle. 
 

 
Let the dog lick the treat off. It's best to spread it flat and thin, 
so the dog has to lick repeatedly to get it off instead of sucking 
up the entire treat with one quick roll of the tongue. 
 

 
Repeat Step 1: As she's finishing the treat, remove the bottle 
out of her reach. The goal is that when she sees you holding 
the bottle, she waits expectantly to get a treat. Her eyes should 



see the bottle while her mind is thinking, "Yum, treat." 
 

 
When you present the bottle to her, she should immediately 
lick the treat. 
 

 
Step 2: Once she's consistently happy to see the eye drop 
bottle, practice pairing food with handling her face in 
whichever way you will end up needing to handle her to 
administer the eye drops. Here, I touch the side of the dog's 
face while she gets treats. Start out by handling her just enough 
that she still feels comfortable enough to keep eating. Then 
systematically handle her in ways that are increasingly closer 
to your ultimate goal. 
 



 
As she's finishing the treat, and before she gets tired of you 
touching her face, remove the bottle and see if she looks like 
she still wants more before you repeat this step. (Note: you can 
give treats independently of the bottle too). 
 

 
Step 3: In this step, I've moved on to actually parting the dog's 
eyelids while letting her lick the treat off the bottle. 
 

 
When giving eye drops you may need to part the lids pretty 
widely. Notice that this dog only cares about the treat. She's 
making a good association between the handling and the food. 



 

 
Step 4a, Method 1: At some point, if you are doing this by 
yourself, you will need a few seconds where you are 
positioning the bottle and the dog is not getting the treat. Work 
toward this by quickly moving the bottle to the medication 
position. 
 

 
Before the dog starts to wriggle, put the treat-smeared bottle 
back in front of her mouth. Keep switching back and forth, 
systematically increasing the length of time that you hold the 
bottle above her eye. When you're consistently able to hold the 
bottle above her head for 3-5 seconds you can administer drops 
and then hurry and follow with treats. 
 



 
Step 4b, Method 2: Alternatively, you can have an assistant 
give the treats. 
 

 
Once the dog is eating the treat, you can administer the meds. 
 

 
Different positioning. You may also opt to train the dog for 
different positioning. For instance, here I hold her muzzle 
while giving her treats. 
 



 
As with method 1 for giving the drops, I then practice holding 
the bottle right over her eye, but will bring it back to treat 
position before she starts to struggle. 
 

 
Training dogs to accept hands balancing on their faces. I tend 
to need to balance my hand on the dog for stability when 
giving eye drops. To train the dog for this, you can give treats 
while you practice balancing your hand on her muzzle, head, 
or side of the face. 
 

 



In this case, I'm giving long semi-moist treats and holding 
them in such a way that she can only nibble off a little bit at a 
time as she works her way up the treat. 
 

 
You can see in this shot how I have to balance my arm along 
her face in order to aim the dropper bottle. 
 
 
 
This process may seem like it requires a lot of steps, but if you 
progress in a systematic manner, for some dogs you may get 
through in just minutes. Other dogs will need several five- to 
ten-minute sessions a day for a week or two. You can also 
work towards the goal carrying out the entire procedure and 
only giving a reward at the end. In any case if you follow the 
process detailed here, your dog will appreciate the time and 
learn to love a procedure she once hated.  
 
NOTE:	  Dr.	  Yin	  will	  be	  in	  our	  hearts	  and	  minds	  forever.	  I	  was	  fortunate	  to	  have	  
worked	  with	  Dr.	  Yin	  in	  San	  Francisco	  for	  several	  years.	  She	  was	  an	  inspiration	  to	  me	  
during	  my	  early	  years	  of	  ophthalmology	  residency.	  	  


